
Combining a sleek, modern aesthetic with industrial-grade durability, the GSC3560 and GSC3565 Smart Outdoor Intercoms
provide the ultimate audio and video intercom solution for emergency response and device control in high-demand
environments, including schools, residential communities, and SMBs. Engineered with a durable metal casing, the entire
unit—including the GSC3565 lens area—is IP66 and IK10 rated, guaranteeing communication even in harsh environments.
Its versatile port array and PoE support allow you to seamlessly link other terminal devices into one unified security network.
Comprehensive cloud-based management provides an ideal solution for remote control and intelligent maintenance,
allowing you to process alarm events, view unlock records, andmonitor live video in real time.

GSC3560 & GSC3565
Smart Outdoor Intercom

www.grandstream.com



Engineered to withstand the
harshest environments with a

certified IP66 rating.

Maximum IK10-rated impact
resistance covers the entire unit,
including the GSC3565 lens area.

High-fidelity communication
is powered by integrated dual-

microphones and a high-performance
10-watt speaker.

Built-in Solid State Relay (SSR)
provides robust protection against
external magnetic interference.

Cloud-based management provides
total remote control of your devices

beyond the local web UI.

Compatible with Home Assistant
for effortless smart control.

Experience crystal-clear audio
with advanced AI-powered noise
suppression (GSC3560 only).

Unlock doors via app, SIP call and
HTTP API, or with QR code support

available for GSC3565.

A versatile array of ports
guarantees flexible integration with

your existing devices.
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Application Scenarios
Tailored for versati l i ty, GSC3560 and
GSC3565 deliver specialized safety and
communication across diverse scenarios.

These 2 models ensure public safety in
highways and metro stations via one-touch
assistance, while supporting senior living
communities through inclusive induction
loop integration.

For any high-security zones, our intercoms
bo l s t e r eme rgen c y re spon se w i t h
advanced video analytics and smart light
supplementation.

Furthermore , future-ready AI audio
analytics are currently in development to
automatically identify and report distress
keywords like "Help" to management
platforms across all scenarios.



Standard Deployment
You can initiate the entire access control
request on the outdoor intercom by simply
pressing the call button.

Once a call is triggered, the intercom transmits
high-definition audio and video data through
the PoE Switch to the UCM. The UCM then
routes the call to the Control Station.

Upon verification, the intercom receives the
authorized release command back through
the network and activates its onboard relay to
trigger the Electric Strike, smoothly unlocking
the door for the visitor.
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Easy Management with GDMS Broad Third-Party Integration

Beyond traditional local web UI management, these
2 models a powerful c loud-based management
system, including GDMS UC, GDMS SecureAccess and
Grandstream SecureAccess app.

For even greater flexibility, GSC3560 and GSC3565 are
now compatible with Home Assistant, the leading open-
source platform for intelligent home devices.



Versatile Installation
Versatile mounting options—including wall, pole,
and flush mounting—ensure an effortless fit for any
environment.

Comprehensive Integration Capabilities
Equipped with a versatile array of interfaces, GSC3560 and GSC3565 integrate alarm
inputs, line-out ports, RS-485, and relay outputs into a responsive security network.
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Integrates external speakers or induction loops for crystal-clear public
announcements and inclusive communication.

Designed for future compatibility with access control systems to enable
centralized remote unlocking and unified access control. (Pending)

Connect sensors for smoke, temperature, or intrusion to enable automated
emergency alerts and rapid security responses.

Connects to sirens or locks. Supports alarm linkage for automated
emergency response and command.

Connects to sirens or locks and supports alarm linkage. Features an integrated
Solid State Relay (SSR) to eliminate magnetic interference and enhance
electronic tamper resistance, optimized for high-security lock control.


